
Flagship Facility Services, Inc. proudly announces Courtney Wright has received 
the Facility Management Professional (FMP) Certification credentials from the 
International Facility Management Association (IFMA). IFMA’s FMP is a knowledge-
based credential for Facility Management (FM) professionals that increases their 
depth-of-knowledge in FM concepts that can deliver costs savings and added value to 
their organization and clients. 

Ms. Wright currently serves as Senior Director of Business Development for Flagship. 
Under her guidance, Flagship has secured several major accounts and penetrated 
new territories.

“Courtney has done a great job helping our aviation and manufacturing clients develop Integrated Facilities Management 
(IFM) programs for maximizing their KPI initiatives. The FMP credential equips her to engage an even higher-level 
competency for delivering customized solutions to meet our service partner needs”, says Don Toole, Senior Vice 
President of Sales and Marketing.

Wright is a graduate of Texas A&M University where she holds a BA in Communications and Media Studies. She will 
continue to develop customized solutions for the Aviation and Industrial markets nationally.
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About Flagship Facility Services
Flagship was founded in 1988 as a one-person operation, dedicated to the delivery of first-class commercial janitorial services.  
With headquarters in California, we currently provide facilities maintenance solutions to four of the top 10 airports in the nation, 
based on the 2017 JD Powers Airport Satisfaction Rankings. Since entering the market, we have become a recognized leader by 
offering a broad range of facilities services.  With a staff of nearly 4,000 positioned throughout the United States, our broad suite 
of services includes facilities management, planning, culinary, and grounds.  For more information, visit www.flagshipinc.com


